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The	reader	can	expect	to	some	extend	that	during	financial	crises	-	where	markets	and	banks	collapse...	cash	becomes	king!	in	other	words	the	use	of	cash	as	a	medium	of	payment	does	 increase	(Foster	et	al.	2011)	even	 if	 that	 is	a	 temporary	reaction.	However	 there	 is	 a	 lack	 of	 research	 on	 extreme	 phenomena	 like	 the	 one	 most	recently	appearing	in	the	news	for	Greece,	with		the	governmentally-imposed	Bank-holiday	and	the	respective	capital	controls.	
With	 the	banks	 shut,	 access	 to	 credit	 is	 restricted.	However	 access	 to	 cash	 is	 also	constrained	 unless	 if	 citizens	 knew	 about	 the	 forthcoming	 closure	 and	 had	made	substantial	withdrawals	on	 the	anticipation	of	 the	event.	Also	 it	 is	of	 fundamental	importance	if	when	the	banks	are	closed	the	accounts	are	accessible	or	not	-	like	in	the	case	of	Cyprus	in	2013	where	a	haircut	was	imposed	on	accounts	with	balance	more	than	100,000	Euros	and	accounts	were	not	accessible	at	all	(Michaelides	et	al.	2014).	




For	 the	 sake	 of	 getting	 some	 insight	 towards	 that	 research	 objective,	 grounded	theory	was	employed	as	the	main	methodological	paradigm	and	through	this	a	fully	qualitative	and	longitudinal	approach	was	followed	comprised	of	 three	series	 	one	every	six	months,	of	in-depth	interviews	with	individual	citizens		speaking	on	behalf	of	their	households,	and	all	this	over	a	period	of	one	calendar	year.	The	first	set	of	interviews	 was	 taken	 during	 the	 six	 weeks	 following	 the	 three	 weeks	 of	 the	aforementioned	 imposed	 Bank-holiday;	 and	while	 the	 exact	 same	 capital	 controls	were	 still	 in	place.	The	 second	and	 third	wave	of	 paired	 interviews	 (exactly	 same	sample)	was	taken	six	and	twelve	months	later	respectively	so	as	to	 identify	more	permanent	effects	of	the	extreme	phenomenon.	
The	 convenience	 sample	 of	 20	 individuals	 was	 drawn	 from	 a	 larger	 sample	 of	 a	recently	 surveyed	 Greek	 population	 (on	 the	 same	 research	 topic	 of	 payment	medium	consumer	choice),	just	a	few	months	before	the	event	as	reported	in	Litsiou	&	Nikolopoulos,	2019,	for	which	some	basic	demographics	are	provided	as	well.	





Since	the	rise	to	power		of	the	first	ever	left	Government	of	Syriza	in	Greece	in	25	Jan	2015,	the	prospect	of	a	default	for	the	country	became	more	and	more	apparent	as	the	days	were	passing	by,	and	there	was	no	agreement	in	the	horizon	between	the	government	 and	 the	 troika	 (EU-IMF-ECB).	 The	 Lending	 support	 programme	 from	the	 troika	 was	 expiring,	 and	 a	 without	 a	 follow	 up	 programme	 not	 having	 been	agreed	 and	 without	 the	 country	 been	 able	 to	 get	 out	 to	 the	 markets	 for	 the	necessary	 lending	 to	 support	 the	 national	 debt,	 bankruptcy	 grexit	 and	 greccident	became	everyday	words	in	the	lips	of	most	European	and	Greek	citizens.			
The	programme	ended	in	the	30th	of	June	without	any	agreement,	the	ECB	blocked	the	 ELA	 mechanism	 for	 providing	 extra	 liquidity	 to	 the	 Greek	 banks	 (as	 a	prerequisite	was	the	country	to	be	in	lending	support	by	the	troika)	and	inevitably	the	Greek	Government	 decided	 on	 the	 29th	 of	 June	 2015	 to	 impose	Bank-holiday	and	 capital	 controls;	 each	Greek	 citizen	 could	 only	withdraw	60	Euros	 from	ATM	machines	 per	 day	 and	 after	 a	 week	 most	 ATMs	 could	 only	 hold	 50Euro	 notes,	practically	reducing	the	maximum	daily	withdrawal	to	50	Euros;	




After	 the	 third	 day	 of	 the	 imposed	 Bank	 holiday	 280	 bank	 branches	 opened	 for	pensioners	not	having	access	to	ATMs	(Imerisia,	2015)-	it	is	very	common	in	Greece	for	 elderly	 people	 not	 using	 or	 not	 having	 at	 all	 debit	 cards	 and	 accessing	 their	current	 accounts	 (where	 their	 pension	 is	 paid)	 thorough	 the	 till	 in	 the	 respective	branches;	a	week	later	1000	bank	branches	opened	for	this	very		purpose.	





Banks	is	an	integral	part	of		capitalism	and	the	world	as	we	know	it	-	at	least	in	most	of	the	Western	Economies.	Having	that	said	the	economy	has	to	keep	on	gong	even	if	the	 banks	 are	 closed,	 despite	 conceptualizing	 that	 been	 extremely	 difficulty	 given	the	payments	and	transaction	systems	in	place	in	most	of	the	world.		
There	are	however	some	very	recent	events	that	are	quite	similar	in	nature	with	the	one	we	research	 in	the	current	paper:	capitalistic	countries	where	the	banks	were	closed	for	a	short	period	of	time	as	a	result	of	 	governmental	fiscal	instability	with	the	two	more	vivid	ones	being:	Argentina	in	2001	and		Cyprus	2013.	
In	2001	Argentina	with	its	economy	at	the	brink,	 in	an	attempt	to	stop	a	bank-run	driven	by	citizens	withdrawing	money	and	converting	them	to	US	Dollars	in	order	to	sent	to	foreign	accounts,	the	government		in	December	has		frozen	all	bank	accounts	at	the	start	for	90	days	(known	as	the	Corralito)	with	a	 	maximum	amount	of	cash	allowed	 for	 withdrawal	 per	 week	 at	 250	 Argentinean	 pesos;	 and	 with	 no	withdrawals	 allowed	 from	 US	 Dollar	 bank	 accounts	 unless	 these	 were	 first	converted	 to	 pesos	 (Clifford,	 2001).	 So	 citizens	 could	 only	 withdraw	 the	 rapidly	devaluating	pesos.	They	could	however	use	their	credit	cards,	debit	cards,	cheques	and	 other	means	 of	 payment	 but	 most	 of	 the	 citizens	 as	 well	 as	 shops	 were	 not	accustomed	 to	 these	 payment	media	 (Clark,	 2002).	 	 The	 situation	 is	 quite	 similar	with	the	one	we	investigate	in	the	current	research	with	the	main	difference	being	the	 existence	 of	 a	 parallel	 currency:	 the	 weak	 and	 governmentally	 promoted	Argentinean	peso	and	the	strong	U.S.A.	Dollar.	
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More	 recently	 in	 Cyprus	 (Clerides	 2014)	 in	 March	 2013	 Troika	 provided	 a	 €10	billion	emergency	 loan	 to	 the	government	 in	 exchange	 for	 closing	Cyprus	Popular	Bank	(the		second-largest	one)	and	imposing	a	haircut	in	all	of	its	uninsured	deposit	accounts;	furthermore	almost	half	of	uninsured	deposits	in	the	Bank	of	Cyprus	(the	largest	 bank)	 was	 due	 on	 a	 40%	 haircut	 on	 deposits	 over	 the	 pan-European	insurance	threshold	of	€100,000.	The	banks	remained	closed	for	a	 few	days	while	these	measures	were	imposed	and	capital	controls	lasted	for	over	a	year.	Although	many	 have	 been	 said	 of	 what	 actually	 lead	 the	 Cypriot	 banks	 to	 such	 a	 state	(Michaelides	2014),	little	are	known	of	how	this	situation	actually	affected	common	people.	








The	methods	 that	 are	 employed	 are	 as	 follows:	 given	 the	 sensitive	 nature	 of	 the	questions	 we	 wanted	 to	 ask,	 the	 use	 of	 a	 survey	 thought	 to	 result	 in	 high	 non-response	 ratio.	 Further	 the	 limited	 amount	 of	 time	 (three	weeks	 of	 bank-closure)		made	an	observation	study	almost	impossible.	Thus	the	most	appropriate	approach	thought	 to	 be	 a	 series	 of	 in-depth	 interviews,	 from	 which	 themes	 will	 naturally	evolve	and	become	a	full	proposition	of	new	theory.	
Since	we	wanted	to	 investigate	both	temporary	and	permanent	effects	of	the	bank	closure	phenomenon	we	decided	 to	give	a	 longitudinal	dimension	 to	our	study	by	taking	the	 interview	in	 three	waves	over	 the	same	 individuals	so	as	 to	 track	time-wise	how	the	situation	and	preferences	are	changing	in	the	front	of	payment	media	used.		
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The	 waves	 were	 repeated	 every	 six	 months,	 three	 times	 in	 total,	 lasting	 a	 full	calendar	year	from	July	2015	to	July	2016.		Following	the	qualitative	analysis	a	basic	descriptive	statistics	analysis	also	summarized	the	findings	wherever	possible.		
	
4.1	Demographics	
















First	of	all	there	was	no	changes	in	payment	habits	for	everyday	small	transactions	where	 cash	 is	 used	 consistently	 from	 all	 the	 interviewees.	 However	 indicative	changes	on	payment	media	used	for	regular	shopping	and	services	are	presented	in	table	1:	




We	 notice	 that	 25%	 changed	 payment	media	 for	 utilities/mobile	 phone	while	 an	impressive	 35%	 changed	 from	 cash	 to	 debit	 card	while	 everything	 else	 remained	unchanged.	
Indicative	 changes	 on	 payment	 media	 used	 for	 purchases	 on	 the	 internet	 are	presented	in	table	2:	





		 Delay	payment	#	 		1	 NO	2	 YES	3	 PAID	EARLIER	4	 PAID	EARLIER	5	 NO	6	 NO	7	 PAID	LATER	8	 PAID	LATER	9	 PAID	LATER	10	 PAID	LATER	11	 NO	12	 NO	13	 YES	14	 NO	15	 PAID	EARLIER	16	 NO	17	 NO	18	 YES	19	 YES	20	 YES	




		 Let	cash	 Let	card	 Borrow	cash	 Borrow	card	#	 		 		 		 		1	 		 		 		 		2	 180	€	 DEBIT	190€	 		 		3	 		 DEBIT	70-100€	 		 		4	 		 DEBIT	135€		 		 		5	 		 		 		 		6	 		 		 		 		7	 		 		 		 Debit	UK-	70€	8	 		 		 YES	Twice		 		9	 		 		 		 		10	 		 		 		 		11	 1,000	€	 		 		 		12	 		 DEBIT	1000€	 		 		13	 		 		 		 		14	 400	€	 		 		 		15	 200	€	 		 		 		16	 3,500	€	 		 		 		17	 		 DEBIT	200€	 		 		18	 		 		 		 Credit	-	500€	19	 		 		 		 		20	 300	€	 		 		 		
Table	4.	Social	Collateral		




















































































Through	the	second	and	third	wave	of	the	interview	we	managed	to	establish	which	of	 the	 aforementioned	 evolving	memos	 and	 respective	 behaviours	 are	 temporary	and	which	have	more	of	permanent	2	and	3	of	interviews	-	longitudinal	effects	
	




Out	of	20	interviewees	that	have		been	taken	part	in	our	survey	in	summer	2015,	19	have	 been	 interviewed	 in	 this	 second	 round;	 1	 have	 been	moved	 to	 England.	 The	results	 are	 quite	 interesting	 as	 what	 is	 the	 most	 evident	 now	 is	 that	 with	 no	exception,	everyone	uses	a	debit	card	wherever	is	accepted	and	they	only	use	cash	for	transactions	mainly	in	a	convenience	shop;	most	of	convenience	shops	still	they	do	 not	 accept	 cards	 and	 usually	 people	 do	 small	 transactions	 for	 newspaper	 and	cigarettes.	
All	19	people	said	that	they	use	debit	cards	more	and	more,	and	less	cash	than	ever.	One	interviewee	applied	for	a	debit	card	the	last	6	months	and	uses	it	every	time	he	can;	 before	 capital	 controls	 he	 had	 only	 a	 cash	 card	 in	 order	 to	 withdraw	 cash.		Another	person,	a	pensioner,	 said	 that	 she	does	use	her	debit	 card	only	when	she	has	no	other	option	–	 she	 still	prefers	 to	withdraw	cash	and	pay	with	 cash	 in	her	transactions.	However,	the	same	person	applied	for	a	credit	card	for	first	time	in	her	life,	 in	order	 to	pay	 for	her	 taxes	 in	 instalments	 free	of	 interest	 (promoted	by	 the	government	to	ease	the	tax	payments).	
People	still	withdraw	cash	from	their	accounts	(ATMs),	but	the	pattern	is	different	than	what	was	happening	during	summer.	As	they	can	withdraw	cash	their	weekly	allowance	in	one	go	instead	of	visiting	an	ATM	every	day,	13	interviewees	do	so	and	they	get	cash	once	in	a	week	(420	Euros	at	max	in	total).	Five	more	they	withdraw	cash	 once	 every	 other	 week	 and	 this	 is	 happening	 because,	 one	 is	 making	 his	payments	mainly	 through	 the	web-banking,	one	 is	using	his	 credit	 card	 instead	of	cash;	 two	more	are	paid	half	 of	 their	 in	 cash	 so	 they	always	have	enough	 in	 their	wallet;	 and	 the	 fourth	 said	 that	 she	 usually	 withdraw	 once	 every	 other	 week	
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because	she	usually	goes	out	with	 friends	and	she	pays	 the	 full	bill	with	her	debit	card	and	her	friends	give	her	cash.	One	pensioner	said	that	he	only	withdraw	cash	from	an	ATM	once	in	a	month;	he	withdraw	his	weekly	allowance	of	420	euros	and	he	leaves	the	rest	(less	than	300	euros	per	month)	for	transactions	he	makes	with	his	debit	card.	
More	interviewees	now	use	their	debit	cards	and	the	web	banking	to	pay	for	their	bills;	only	 five	out	of	all	said	they	still	use	cash	for	some	of	their	bills	–	two	out	of	them	they	use	only	cash	for	the	bills,	the	other	three	use	both	cash	and	a	debit	card.	
Six	out	of	all	 said	 they	don’t	use	 the	web	banking	 for	 their	payments;	 they	do	not	even	have	passcodes	for	it.	
















As	any	other	qualitative	study,	interpretivistic	research	is	prone	to	criticism	re	the	achieved	statistical	significance	or	the	generalization	of	the	findings	in	general;	this	however	should	not	act	as	a	barrier	to	such	research	as	it	comes	with	many	valuable	findings	per	se	as	well	as	usually	opens	the	way	to	more	research	both	quantitative	and	positivistic	 as	well	 as	qualitative.	Grounded	 theory	 is	 a	useful	methodological	approach	 as	 it	 provides	 a	 series	 of	 theoretical	 propositions	 that	 still	 have	 to	 be	validated	 with	 a	 larger	 scale	 study.	 Having	 that	 said,	 and	 acknowledging	 the	limitations	of	our	study,	we	believe	we	found	sufficient	evidence	to	ground	theory	that	 remains	 to	 be	 validated	 in	 the	 future	 from	 a	 large	 scale	 study	 two	 of	 our	questions	and	less	for	the	third	one.	
On	the	short	term	impact	and	during	the	three-week	period	of		the	governmentally-imposed	 Bank-holiday	 and	 capital	 controls	 Debit	 and	 Credit	 Cards	 use	 were	increased	 and	 Cash	 usage	 increased	 to	 a	 lesser	 extent.	 On	 the	 long	 term	 impact	front,	 there	 is	 evidence	 of	 permanent	 behavioral	 change,	 as	many	 consumers	 got	introduced	 for	 the	 first	 time	 to	 online	 banking	 and	 debit	 cards,	 and	 furthermore	start	using	them	for	a	series	of	transactions	and	the	keep	on	doing	so	after	six	and	12	months.	
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• the	whole	situation	worsened	once	there	rumors	 in	 the	press	(Hope,	2015)	that	 the	haircut	could	be	 in	any	balance	over	€8000	-	much	 lower	than	the	pan-European	insurance	threshold	of	€100,000	
• There	was	an	increased	use	of	online	banking	





For	further	research	there	is	obviously	need	for	more	studies	under	these	extreme	conditions,	 and	more	on	what	happens	 to	 individuals	 and	households	 rather	 than	institutions,	banks	and	governments;	the	former	are	quite	important	too!	
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